CPU

Pentium 4 (or equivalent), 2GHz+

Depends on Operating System

Depends on Operating System

Disk Space (server only) (estimate 20K
per debtor file to get approximate space
requirements for debtor files.)

15MB for programs, additional requirements
for data depends on case load. 500GB recom-
mended

15MB for programs, additional requirements
for data depends on case load.

15MB for programs, additional requirements for
data depends on caseload.

Server Intel Xeon (or equiv) 2 GHz+ multi-core CPU Must be certified compatible by the Operating VAX Alpha
recommended System manufacturer.
Memory (workstation) Minimum 1GB, if running WindowsXP, minimum | N/A N/A

2GB if running WindowsVista or Windows 7

Memory (server) (be sure to check with
your network consultant to be certain
network minimums are met.)

2 GB or greater

64MB for Operating System plus 1MB per
concurrent session of Collection partner.

Please contact your hardware consultant.

Operating System (workstation)

Windows XP or later is recommended.
Acucobol Windows Runtime version 5.2
available from Hubbard Systems.

N/A

N/A

Operating System (server)

Windows Server 2003/2008

SCO Unix Release 5 (preferably a higher
version--however, version 5 is still supported)
or other compatible UNIX or Linux

Operating System.

VMS Version 5.0 or higher.

Modem

The use of dial-up modems is strongly discour-
aged. We recommend a high speed internet
connection.

28,800 baud or faster external modem supporting
hardware (RTS/CTS) flow control. Internal mo-
dems are not compatible with UNIX. We strongly
recommend MultiTech or U.S. Robotics modems
for UNIX servers.

28,000 baud or faster external modem support-
ing hardware (RTS/CTS) flow control. Internal
modems are not compatible with VMS.

Monitor / Terminal

Color VGA

True ANSI (or SCO Console) emulation. Must
support at least ten function keys & dual intensity.

VT-200 series or higher (or 100% compatible) Must
support a least 20 function keys & dual intensity.

Backup System

High-quality tape, backup to disk, or online
backup is strongly recommended.

QIC, DAT or 8mm - must have native Operating
System support.

TK-50, DAT or 8mm - must have native Operating
System support.

Printers

HP LaserJet, DEC, or Epson/IBM compatible.
The printer must accept data from a captured
LPT port or network print queue.

NOTE: Printer must be PCL compliant. Some
lower end laser printers such as HewlettPackard
Laser Jets 1010 and 1012 are not PCL compliant
and will not work with Collection Partner.

HP LaserJet, DEC or Epson/IBM compatible.

NOTE: Printer must be PCL compliant. Some
lower end laser printers such as HewlettPackard
Laser Jets 1010 and 1012 are not PCL compliant
and will not work with Collection Partner.

HP LaserJet, DEC or Epson/IBM compatible.

NOTE: Printer must be PCL compliant. Some
lower end laser printers such as HewlettPackard
Laser Jets 1010 and 1012 are not PCL compliant
and will not work with Collection Partner.

Recommended System Protection

UPS on server, surge suppressor on workstations.

UPS on server, surge suppressor on workstations.

UPS on server, surge suppressor on workstations.

Communication Software

Must have broadband (high speed) internet
access in order for Hubbard Systems to
connect to your system, per your request

and authorization, for support and maintenance.

Dial-in terminal emulation and uucp file transfer
services must be provided. The connection must
be configured properly using hardware flow con-
trol for the modem and software flow control for
the line. A phone line with a direct outside number
must be available.

Please discuss with Hubbard Systems Sales and
Support department.

Word Processing Software

Collection Partner supports the current versions
of Microsoft Word and WordPerfect.

WordPerfect version 5.0 or higher.

WordPerfect version 5,0 or higher.
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