C Oll.PSO Colipso System

Server(s)/Hardware

We recommend a dedicated server for the web and application components and a second server for the
database as a minimum with a test environment.

Processor: 3.0 Gigahertz (GHz) multi-core

Memory: 4 Gigabyte (GB) of RAM on the web/app server, 8 GB RAM on the SQL server

Drives: 500 Gigabytes (GB) 15k RAID5 hard drive array and a CD/DVD-ROM drive

Some Colipsoe clients (with larger databases due to a large number of claims and/or a long period

of history to maintain) will require separate web and application servers.

System performance will be a function of case volume and workload unique to every client, additional
hardware may be required for optimum efficiency and should be upgraded at least every 36 months.

Server Software

Operating System: Microsofte Windows 2003/2008 Server 64-bit or 2005/2008 64-bit

Microsoft SQL Server 2005 64-bit or SQL Server 2008 64-bit

1S6.0/1IS7.0

Microsoft .Net 3.5 Framework

Backup software compatible with SQL Server, for Colipso DR and an on-line store as well as an
off-site location

Client Requirements

Windows XP Professional with Service Pack 3 or Windows Vista/7
Microsoft Internet Explorer 7 (3rd party browsers not currently supported)
Minimum 100MB ethernet connection to LAN

17” monitor with minimum 1280 X 1024 pixel resolution

Colipso Platform Information

The server platform is Microsoft .Net and the client platform is Internet Explorer Version 7
The continued maintenance of the hardware and software platform is required for Colipso and will
permit acceptable performance and stability

For more information, contact our Network & Securities Department: 800.933.7995 ext 215.



